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DANGER OF A SINGLE STORY!

“The single story creates stereotypes.... And the
problem with stereotypes is not that they are

untrue, but that they are incomplete.”

Chimamanda Ngozi Adichie

Nigerian writer and activist
TED talk




1. Danger of a single study

Single studies and singular sources of evidence are incomplete.

2. New knowledge & patterns
rest in the totality of evidence

The sum is more than its parts

3. Addressing complexity

Policy making to support positive social outcomes is

complex. We need to understand context and
have access to relevant information

4. Being pragmatic

Who has time to access, appraise and read all the evidence?
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1. Policy narrative (agenda setting)

2. Decide on evidence (inclusion criteria)

3. Systematic search (transparent)

4. Extraction-organization (curation)

5. Critically appraise (rigor & quality)

6. Present & visualize (share)

7. Engagement & use (facilitate; coordinate; support)

Process

Product

DPME In-house
KNOWLEDGE PRODUCTS

Strategic assignments
Evidence Synthesis

Rapid Review

Briefing documents

Case Studies

Technical Reports







GDP AND POLICIES

€———1965 Chieftainship Act - traditional chiefs subordinate to government
1970 NDP Implementation - high growth rates; Botswana Development Corporation, Ministry of Finance and Development Planning and other parastatals established

P
5%&.4

1974 Rural Accelerated Development Programme
<«

& 1975 Negotiated favourable conditions for beef and veal European exports

21.3 % 1980s/1990s Business Financial Initiatives. E.g. Financial Assistance Policy (FAP) and Citizen Entrepreneur
Develo:fgerzui Agency (CEDA)

988 Affordable Healthcare and Free Primary/Secondary Education to all

1997 Launch of Vision 2016 (Strategic Plan meant to last until

<€———1981 Diamonds earned more foreign exchange income than beef

€—— 1969 Government acquires mineral rights; signs joint venture with De Beers for diamond mining
<€<——— 1966 Botswana gained Independence

«<——— 1962 Formation of the Botswana Democratic Party (BDP)

GDP AND EVENTS
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Data

		Data Source		World Development Indicators

		Last Updated Date		6/1/17

		Country Name				1960		1961		1962		1963		1964		1965		1966		1967		1968		1969		1970		1971		1972		1973		1974		1975		1976		1977		1978		1979		1980		1981		1982		1983		1984		1985		1986		1987		1988		1989		1990		1991		1992		1993		1994		1995		1996		1997		1998		1999		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016

		Brazil		BRA				10.2759115543		5.2160594202		0.8746725924		3.4855823043		3.0534878937		4.150360233		4.915265675		11.4272823833		9.7358268899		8.7699474717		11.2950868434		12.05280225		13.9786916511		9.0421203132		5.2090759011		9.7904101615		4.6063180611		3.2317095633		6.7662849653		9.1109601552		-4.3933572003		0.5802455534		-3.4097934737		5.2691431498		7.9458617487		7.9882951049		3.5996294668		-0.1026727184		3.279458858		-3.1023559488		1.5119372379		-0.4669132098		4.6651689888		5.3345517025		4.4167313539		2.2075355279		3.3950286372		0.3383561793		0.4690665875		4.1125649097		1.3898671663		3.0533037312		1.141007013		5.7598760039		3.202135213		3.9619026564		6.0698728461		5.0943422702		-0.1258730615		7.5282235622		3.9744254063		1.9211503175		3.0048653589		0.5039617909		-3.7692526694

		Botswana		BWA				6.3432837186		6.6666678138		5.9210450964		6.8323009272		5.8139550631		6.3440190933		5.9245599429		10.5670565011		15.1234047073		17.1202676706		25.8211072191		26.3619409474		21.3031840928		8.7977952167		8.4462503762		10.6473767108		12.0120400916		14.3328015878		12.148588923		11.986901381		9.0648574651		12.1655318568		13.1467290492		8.5453836396		7.1252712693		8.1729243327		11.8819281351		19.449969509		13.059405888		6.7728219493		7.4587091123		2.9170703069		1.9161071417		3.6279160209		7.0304102607		5.8298000784		8.0265490264		0.7219931551		9.6672407415		1.9876958544		0.2505738667		6.0695308677		4.6258947919		2.7058217366		4.5566456573		8.363871069		8.2767637575		6.2454374467		-7.6523101889		8.5636317307		6.0483163333		4.4561672177		9.8600047178		3.2049401668		-0.2549414364

		Finland		FIN				7.6046704792		2.9819455361		3.2850996357		5.2386865979		5.3028578023		2.3728230153		2.1688288829		2.3032899836		9.5932877848		5.3339077917		2.3569203122		7.7354855177		6.9838279755		3.2365336129		1.8048977044		0.3443829662		0.239510404		2.9197080896		7.1219263942		5.3890474248		1.2947744673		3.0873542142		3.1210573125		3.2141281239		3.5366931919		2.7261380805		3.559095975		5.2098586828		5.0877016467		0.675783494		-5.9144258735		-3.3246293801		-0.7344933042		3.9392609497		4.2071306727		3.6588330632		6.2518078411		5.428512567		4.4441342732		5.6348474522		2.5807920755		1.6803250889		1.9939840869		3.9260571755		2.779955031		4.0551974439		5.1848008089		0.7206684874		-8.2690365583		2.9923375022		2.5708177445		-1.4261893596		-0.7580362948		-0.6317280906		0.2685563888

		Korea, Rep.		KOR				4.9363419313		2.4583606592		9.5317210257		7.5612391153		5.1901398695		12.6999998766		6.1000381244		11.6998106178		14.1000724844		12.8685319969		10.441224573		6.5108394199		14.7875164921		9.3819081878		7.3374457797		13.4556514202		11.8177550146		10.2975871697		8.3897031423		-1.8907371695		7.4040488254		8.2913071756		12.1820065555		9.8590710088		7.4709652246		12.2397975324		12.2660084638		11.6604080588		6.7520627422		9.2973305849		9.7128886611		5.7652373215		6.3293942132		8.7718929637		8.9306242428		7.1859165658		5.7667407479		-5.7138977341		10.7305896856		8.8312782049		4.5253194975		7.4324336137		2.933207053		4.8998515066		3.9236874397		5.1761339818		5.4634060876		2.8292144574		0.7075184826		6.4967935856		3.6816964723		2.2923824264		2.8962200544		3.3414475193		2.6119354087
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SOUTH KOREA

				1961		1962		1963		1964		1965		1966		1967		1968		1969		1970		1971		1972		1973		1974		1975		1976		1977		1978		1979		1980		1981		1982		1983		1984		1985		1986		1987		1988		1989		1990		1991		1992		1993		1994		1995		1996		1997		1998		1999		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016

		GDP GROWTH		4.9		2.5		9.5		7.6		5.2		12.7		6.1		11.7		14.1		12.9		10.4		6.5		14.8		9.4		7.3		13.5		11.8		10.3		8.4		-1.9		7.4		8.3		12.2		9.9		7.5		12.2		12.3		11.7		6.8		9.3		9.7		5.8		6.3		8.8		8.9		7.2		5.8		-5.7		10.7		8.8		4.5		7.4		2.9		4.9		3.9		5.2		5.5		2.8		0.7		6.5		3.7		2.3		2.9		3.3		2.6
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BOTSWANA

				1961		1962		1963		1964		1965		1966		1967		1968		1969		1970		1971		1972		1973		1974		1975		1976		1977		1978		1979		1980		1981		1982		1983		1984		1985		1986		1987		1988		1989		1990		1991		1992		1993		1994		1995		1996		1997		1998		1999		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015

		GDP GROWTH		6.3		6.7		5.9		6.8		5.8		6.3		5.9		10.6		15.1		17.1		25.8		26.4		21.3		8.8		8.4		10.6		12.0		14.3		12.1		12.0		9.1		12.2		13.1		8.5		7.1		8.2		11.9		19.4		13.1		6.8		7.5		2.9		1.9		3.6		7.0		5.8		8.0		0.7		9.7		2.0		0.3		6.1		4.6		2.7		4.6		8.4		8.3		6.2		-7.7		8.6		6.0		4.5		9.9		3.2		-0.3
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Metadata - Countries

		Country Code		Region		IncomeGroup		SpecialNotes		TableName

		ABW		Latin America & Caribbean		High income		SNA data for 2000-2011 are updated from official government statistics; 1994-1999 from UN databases. Base year has changed from 1995 to 2000.		Aruba

		AFG		South Asia		Low income		Fiscal year end: March 20; reporting period for national accounts data is calendar year, estimated to insure consistency between national accounts and fiscal data. National accounts data are sourced from the IMF and differ from the Central Statistics Orga		Afghanistan

		AGO		Sub-Saharan Africa		Upper middle income				Angola

		ALB		Europe & Central Asia		Upper middle income				Albania

		AND		Europe & Central Asia		High income		WB-3 code changed from ADO to AND to align with ISO code.		Andorra

		ARB						Arab World aggregate. Arab World is composed of members of the League of Arab States.		Arab World

		ARE		Middle East & North Africa		High income				United Arab Emirates

		ARG		Latin America & Caribbean		Upper middle income		National Institute of Statistics and Census revised national accounts from 2004-2015. Argentina, which was temporarily unclassified in July 2016 pending release of revised national accounts statistics, is classified as upper middle income for FY17 as of S		Argentina

		ARM		Europe & Central Asia		Lower middle income				Armenia

		ASM		East Asia & Pacific		Upper middle income				American Samoa

		ATG		Latin America & Caribbean		High income				Antigua and Barbuda

		AUS		East Asia & Pacific		High income		Fiscal year end: June 30; reporting period for national accounts data: FY. Value added current series updated by the Australian Bureau of Statistics; data revised from 1990 onward; Australia reports using SNA 2008.		Australia

		AUT		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 13.7603 Austrian schilling. Please note that historical data		Austria

		AZE		Europe & Central Asia		Upper middle income				Azerbaijan

		BDI		Sub-Saharan Africa		Low income				Burundi

		BEL		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 40.3399 Belgian franc. Please note that historical data befor		Belgium

		BEN		Sub-Saharan Africa		Low income				Benin

		BFA		Sub-Saharan Africa		Low income				Burkina Faso

		BGD		South Asia		Lower middle income		Fiscal year end: June 30; reporting period for national accounts data: FY.		Bangladesh

		BGR		Europe & Central Asia		Upper middle income		The new reference year for chain linked series is 2010.		Bulgaria

		BHR		Middle East & North Africa		High income				Bahrain

		BHS		Latin America & Caribbean		High income				Bahamas, The

		BIH		Europe & Central Asia		Upper middle income				Bosnia and Herzegovina

		BLR		Europe & Central Asia		Upper middle income		In July 2016 a new Belarusian ruble was introduced, at a rate of 1 new ruble = 10,000 old rubles. Local currency values in this database are in old rubels.		Belarus

		BLZ		Latin America & Caribbean		Upper middle income				Belize

		BMU		North America		High income				Bermuda

		BOL		Latin America & Caribbean		Lower middle income				Bolivia

		BRA		Latin America & Caribbean		Upper middle income				Brazil

		BRB		Latin America & Caribbean		High income				Barbados

		BRN		East Asia & Pacific		High income		National accounts revision is based on data from the Asian Development Bank and the IMF. Data have been revised from 2010-2015; the new base year is 2010.		Brunei Darussalam

		BTN		South Asia		Lower middle income				Bhutan

		BWA		Sub-Saharan Africa		Upper middle income		Fiscal year end: March 31; reporting period for national accounts data: CY. Based on official government statistics, national accounts data have been revised from 2006 onward; the new base year is 2006. Data before 2006 were reported on a fiscal year basi		Botswana

		CAF		Sub-Saharan Africa		Low income		The source of national accounts has changed to the International Monetary Fund. The base year has reverted back to 1985; the new reference year is 2005.		Central African Republic

		CAN		North America		High income		Fiscal year end: March 31; reporting period for national accounts data: CY.		Canada

		CEB						Central Europe and the Baltics aggregate.		Central Europe and the Baltics

		CHE		Europe & Central Asia		High income				Switzerland

		CHI		Europe & Central Asia		High income				Channel Islands

		CHL		Latin America & Caribbean		High income				Chile

		CHN		East Asia & Pacific		Upper middle income		On 1 July 1997 China resumed its exercise of sovereignty over Hong Kong; and on 20 December 1999 China resumed its exercise of sovereignty over Macao. Unless otherwise noted, data for China do not include data for Hong Kong SAR, China; Macao SAR, China; o		China

		CIV		Sub-Saharan Africa		Lower middle income				Côte d'Ivoire

		CMR		Sub-Saharan Africa		Lower middle income				Cameroon

		COD		Sub-Saharan Africa		Low income		WB-3 code changed from ZAR to COD to align with ISO code.		Congo, Dem. Rep.

		COG		Sub-Saharan Africa		Lower middle income				Congo, Rep.

		COL		Latin America & Caribbean		Upper middle income				Colombia

		COM		Sub-Saharan Africa		Low income				Comoros

		CPV		Sub-Saharan Africa		Lower middle income		Cabo Verde is the name for the country previously listed as Cape Verde. Value added is measured in basic prices.		Cabo Verde

		CRI		Latin America & Caribbean		Upper middle income		National accounts are revised from 1991 to 2015 using SNA 2008 based on official government data. The new reference year is 2012.		Costa Rica

		CSS						Caribbean small states aggregate.		Caribbean small states

		CUB		Latin America & Caribbean		Upper middle income		Based on official government statistics, the new reference year is 2005.		Cuba

		CUW		Latin America & Caribbean		High income				Curaçao

		CYM		Latin America & Caribbean		High income				Cayman Islands

		CYP		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate entered into force on January 1, 2008: 1 euro = 0.585274 Cyprus pounds. Please note that historical data are not actual		Cyprus

		CZE		Europe & Central Asia		High income				Czech Republic

		DEU		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 1.95583 German mark. Please note that historical data before		Germany

		DJI		Middle East & North Africa		Lower middle income				Djibouti

		DMA		Latin America & Caribbean		Upper middle income				Dominica

		DNK		Europe & Central Asia		High income				Denmark

		DOM		Latin America & Caribbean		Upper middle income				Dominican Republic

		DZA		Middle East & North Africa		Upper middle income		The new base year is 1999.		Algeria

		EAP						East Asia and Pacific regional aggregate (does not include high-income economies).		East Asia & Pacific (excluding high income)

		EAR						Early-dividend countries are mostly lower-middle-income countries further along the fertility transition. Fertility rates have fallen below four births per woman and the working-age share of the population is likely rising considerably.		Early-demographic dividend

		EAS						East Asia and Pacific regional aggregate (includes all income levels).		East Asia & Pacific

		ECA						Europe and Central Asia regional aggregate (does not include high-income economies).		Europe & Central Asia (excluding high income)

		ECS						Europe and Central Asia regional aggregate (includes all income levels).		Europe & Central Asia

		ECU		Latin America & Caribbean		Upper middle income				Ecuador

		EGY		Middle East & North Africa		Lower middle income		Fiscal year end: June 30; reporting period for national accounts data: FY.		Egypt, Arab Rep.

		EMU						Euro area aggregate.		Euro area

		ERI		Sub-Saharan Africa		Low income				Eritrea

		ESP		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 166.386 Spanish peseta. Please note that historical data befo		Spain

		EST		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate entered into force on January 1, 2011: 1 euro = 15.6466 Estonian kroon. Please note that historical data are not actual		Estonia

		ETH		Sub-Saharan Africa		Low income		Fiscal year end: July 7; reporting period for national accounts data: FY.		Ethiopia

		EUU						European Union aggregate.		European Union

		FCS						Fragile and conflict affected situations aggregate. Countries with fragile situations are primarily International Development Association-eligible countries and nonmember or inactive countries and territories with a 3.2 or lower harmonized average of the		Fragile and conflict affected situations

		FIN		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 5.94573 Finnish markka. Please note that historical data befo		Finland

		FJI		East Asia & Pacific		Upper middle income		National accounts have been revised from 2011 to 2015 based on the Fiji Bureau of Statistics and World Bank estimates. The new base year is 2011.		Fiji

		FRA		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 6.55957 French franc. Please note that historical data before		France

		FRO		Europe & Central Asia		High income				Faroe Islands

		FSM		East Asia & Pacific		Lower middle income		Fiscal year ends on September 30; reporting period for national accounts data: FY. Based on the Pacific and Virgin Islands Training Initiative, national accounts data have been revised from 2009 onward.		Micronesia, Fed. Sts.

		GAB		Sub-Saharan Africa		Upper middle income				Gabon

		GBR		Europe & Central Asia		High income				United Kingdom

		GEO		Europe & Central Asia		Upper middle income		Value added data in constant prices before 2007 have been temporarily removed until revised series become available. Constant price expenditure estimates before 2011 have been deleted.		Georgia

		GHA		Sub-Saharan Africa		Lower middle income				Ghana

		GIB		Europe & Central Asia		High income				Gibraltar

		GIN		Sub-Saharan Africa		Low income				Guinea

		GMB		Sub-Saharan Africa		Low income		Fiscal year end: June 30; reporting period for national accounts data: CY.		Gambia, The

		GNB		Sub-Saharan Africa		Low income				Guinea-Bissau

		GNQ		Sub-Saharan Africa		Upper middle income				Equatorial Guinea

		GRC		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 340.75 Greek drachma. Please note that historical data before		Greece

		GRD		Latin America & Caribbean		Upper middle income				Grenada

		GRL		Europe & Central Asia		High income				Greenland

		GTM		Latin America & Caribbean		Lower middle income				Guatemala

		GUM		East Asia & Pacific		High income				Guam

		GUY		Latin America & Caribbean		Upper middle income				Guyana

		HIC						High income group aggregate. High-income economies are those in which 2015 GNI per capita was $12,476 or more.		High income

		HKG		East Asia & Pacific		High income		On 1 July 1997 China resumed its exercise of sovereignty over Hong Kong. Unless otherwise noted, data for China do not include data for Hong Kong SAR, China; Macao SAR, China; or Taiwan, China. Agriculture value added includes mining and quarrying.		Hong Kong SAR, China

		HND		Latin America & Caribbean		Lower middle income				Honduras

		HPC						Heavily indebted poor countries aggregate.		Heavily indebted poor countries (HIPC)

		HRV		Europe & Central Asia		High income				Croatia

		HTI		Latin America & Caribbean		Low income		Fiscal year end: September 30; reporting period for national accounts data: FY.		Haiti

		HUN		Europe & Central Asia		High income				Hungary

		IBD						IBRD only group aggregate.		IBRD only

		IBT						IDA and IBRD total group aggregate (includes IDA only, IDA blend, and IBRD only).		IDA & IBRD total

		IDA						IDA total group aggregate (includes IDA only and IDA blend).		IDA total

		IDB						IDA blend group aggregate.		IDA blend

		IDN		East Asia & Pacific		Lower middle income		Fiscal year end: March 31; reporting period for national accounts data: CY. Data for Indonesia include Timor-Leste through 1999 unless otherwise noted. Statistics Indonesia revised national accounts based on SNA2008. The new base year is 2010. Price valua		Indonesia

		IDX						IDA only group aggregate.		IDA only

		IMN		Europe & Central Asia		High income		WB-3 code changed from IMY to IMN to align with ISO code.		Isle of Man

		IND		South Asia		Lower middle income		Fiscal year end: March 31; reporting period for national accounts data: FY. Based on official government statistics; the new base year is 2011/12. India reports using SNA 2008.		India

		IRL		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 0.787564 Irish pound. Please note that historical data before		Ireland

		IRN		Middle East & North Africa		Upper middle income		Fiscal year end: March 20; reporting period for national accounts data: FY. Based on data from the Central Bank of Iran, the new base year is 2004/05.		Iran, Islamic Rep.

		IRQ		Middle East & North Africa		Upper middle income		Based on official government statistics, the new base year is 2007.		Iraq

		ISL		Europe & Central Asia		High income				Iceland

		ISR		Middle East & North Africa		High income				Israel

		ITA		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 1936.27 Italian lira. Please note that historical data before		Italy

		JAM		Latin America & Caribbean		Upper middle income				Jamaica

		JOR		Middle East & North Africa		Upper middle income				Jordan

		JPN		East Asia & Pacific		High income		Fiscal year end: March 31; reporting period for national accounts data: CY.		Japan

		KAZ		Europe & Central Asia		Upper middle income				Kazakhstan

		KEN		Sub-Saharan Africa		Lower middle income		Fiscal year end: June 30; reporting period for national accounts data: CY.		Kenya

		KGZ		Europe & Central Asia		Lower middle income				Kyrgyz Republic

		KHM		East Asia & Pacific		Lower middle income				Cambodia

		KIR		East Asia & Pacific		Lower middle income		Based on IMF and World Bank data, GDP in current and constant prices have been revised from 2000 onward. Value added components are calculated using shares from the Asian Development Bank.		Kiribati

		KNA		Latin America & Caribbean		High income				St. Kitts and Nevis

		KOR		East Asia & Pacific		High income		The new base year is 2010. GDP data are available from 1970 onward while components are revised from 2000 onward only. Historical data in constant prices are linked to preserve growth rates.		Korea, Rep.

		KWT		Middle East & North Africa		High income		Fiscal year end: June 30; reporting period for national accounts data: CY.		Kuwait

		LAC						Latin America and Caribbean regional aggregate (does not include high-income economies).		Latin America & Caribbean (excluding high income)

		LAO		East Asia & Pacific		Lower middle income				Lao PDR

		LBN		Middle East & North Africa		Upper middle income		The new reference year is 2010.		Lebanon

		LBR		Sub-Saharan Africa		Low income		National accounts local currency data have been revised to be reported in U.S. dollars instead of Liberian dollars.		Liberia

		LBY		Middle East & North Africa		Upper middle income		Official statistics for Libya are not available; national accounts data are based on World Bank estimates.		Libya

		LCA		Latin America & Caribbean		Upper middle income				St. Lucia

		LCN						Latin America and Caribbean regional aggregate (includes all income levels).		Latin America & Caribbean

		LDC						Least developed countries (UN classification) aggregate.		Least developed countries: UN classification

		LIC						Low income group aggregate. Low-income economies are those in which 2015 GNI per capita was $1,025 or less.		Low income

		LIE		Europe & Central Asia		High income		National accounts from 2013 to 2014 are revised according to the SNA 2008.		Liechtenstein

		LKA		South Asia		Lower middle income		Bureau of Census and Statistics revised national accounts from 2010-2015. Value added is in basic prices; prior to 2010 in producer prices.		Sri Lanka

		LMC						Lower middle income group aggregate. Lower-middle-income economies are those in which 2015 GNI per capita was between $1,026 and $4,035.		Lower middle income

		LMY						Low and middle income group aggregate (all developing economies). Low- and middle-income economies are those in which 2015 GNI per capita was $12,475 or less.		Low & middle income

		LSO		Sub-Saharan Africa		Lower middle income		Fiscal year end: March 31; reporting period for national accounts data: CY. The new base year is 2012.		Lesotho

		LTE						Late-dividend countries are mostly upper-middle-income countries where fertility rates are typically above replacement levels of 2.1 births per woman, but fertility continues to decline.		Late-demographic dividend

		LTU		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate entered into force on January 1, 2015: 1 euro = 3.45280 Lithuanian litas. Please note that historical data are not actua		Lithuania

		LUX		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 40.3399 Luxembourg franc. Please note that historical data be		Luxembourg

		LVA		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate entered into force on January 1, 2014: 1 euro = 0.702804 Latvian lats. Please note that historical data are not actual e		Latvia

		MAC		East Asia & Pacific		High income		On 20 December 1999 China resumed its exercise of sovereignty over Macao. Unless otherwise noted, data for China do not include data for Hong Kong SAR, China; Macao SAR, China; or Taiwan, China.		Macao SAR, China

		MAF		Latin America & Caribbean		High income				St. Martin (French part)

		MAR		Middle East & North Africa		Lower middle income				Morocco

		MCO		Europe & Central Asia		High income				Monaco

		MDA		Europe & Central Asia		Lower middle income		Due to data reliability issues estimates prior to 1995 have been deleted. The new base year is 2000.		Moldova

		MDG		Sub-Saharan Africa		Low income				Madagascar

		MDV		South Asia		Upper middle income				Maldives

		MEA						Middle East and North Africa regional aggregate (includes all income levels).		Middle East & North Africa

		MEX		Latin America & Caribbean		Upper middle income				Mexico

		MHL		East Asia & Pacific		Upper middle income		Fiscal year ends on September 30; reporting period for national accounts data: FY.		Marshall Islands

		MIC						Middle income group aggregate. Middle-income economies are those in which 2015 GNI per capita was between $1,026 and $12,475.		Middle income

		MKD		Europe & Central Asia		Upper middle income				Macedonia, FYR

		MLI		Sub-Saharan Africa		Low income		The new base year is 1999.		Mali

		MLT		Middle East & North Africa		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate entered into force on January 1, 2008: 1 euro = 0.4293 Maltese lira. Please note that historical data are not actual eur		Malta

		MMR		East Asia & Pacific		Lower middle income		Fiscal year end: March 31; reporting period for national accounts data: FY. Based on the government’s Planning Department and the IMF national accounts have been revised from 2010 to 2015. The new base year is 2010/11.		Myanmar

		MNA						Middle East and North Africa regional aggregate (does not include high-income economies).		Middle East & North Africa (excluding high income)

		MNE		Europe & Central Asia		Upper middle income		Montenegro declared independence from Serbia and Montenegro on June 3, 2006. Where available, data for each country are shown separately. However, for Serbia, some indicators continue to include data for Montenegro through 2005.		Montenegro

		MNG		East Asia & Pacific		Lower middle income				Mongolia

		MNP		East Asia & Pacific		High income				Northern Mariana Islands

		MOZ		Sub-Saharan Africa		Low income				Mozambique

		MRT		Sub-Saharan Africa		Lower middle income		Based on official statistics from the Ministry of Economic Affairs and Development; the base year has been returned to 2004.		Mauritania

		MUS		Sub-Saharan Africa		Upper middle income		Authorities made significant revisions to the national accounts from 2006 to 2015.		Mauritius

		MWI		Sub-Saharan Africa		Low income		Fiscal year end: March 31; reporting period for national accounts data: CY. The new base year is 2010.		Malawi

		MYS		East Asia & Pacific		Upper middle income				Malaysia

		NAC						North America regional aggregate. There are no economies in North America classified as low or middle income.		North America

		NAM		Sub-Saharan Africa		Upper middle income		Fiscal year end: March 31; reporting period for national accounts data: CY.		Namibia

		NCL		East Asia & Pacific		High income				New Caledonia

		NER		Sub-Saharan Africa		Low income				Niger

		NGA		Sub-Saharan Africa		Lower middle income				Nigeria

		NIC		Latin America & Caribbean		Lower middle income				Nicaragua

		NLD		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 2.20371 Netherlands guilder. Please note that historical data		Netherlands

		NOR		Europe & Central Asia		High income				Norway

		NPL		South Asia		Low income		Fiscal year end: July 14; reporting period for national accounts data: FY.		Nepal

		NRU		East Asia & Pacific		High income				Nauru

		NZL		East Asia & Pacific		High income		Fiscal year end: March 31; reporting period for national accounts data: CY.		New Zealand

		OED						OECD members aggregate.		OECD members

		OMN		Middle East & North Africa		High income		National Center for Statistics and Information revised national accounts from 2011 to 2015 based on the SNA 2008. Value added is in basic prices; and before 2011 in producer prices.		Oman

		OSS						Other small states aggregate.		Other small states

		PAK		South Asia		Lower middle income		Fiscal year end: June 30; reporting period for national accounts data: FY.		Pakistan

		PAN		Latin America & Caribbean		Upper middle income		Based on government statistics national accounts have been revised from 2014.		Panama

		PER		Latin America & Caribbean		Upper middle income				Peru

		PHL		East Asia & Pacific		Lower middle income				Philippines

		PLW		East Asia & Pacific		Upper middle income		Fiscal year ends on September 30; reporting period for national accounts data: FY. National accounts data are revised based on IMF reports.		Palau

		PNG		East Asia & Pacific		Lower middle income				Papua New Guinea

		POL		Europe & Central Asia		High income				Poland

		PRE						Pre-dividend countries are mostly low-income countries, lagging in key human development indicators and with current fertility levels above four births per woman. They face very rapid population growth.		Pre-demographic dividend

		PRI		Latin America & Caribbean		High income		Fiscal year end: June 30; reporting period for national accounts data: FY.		Puerto Rico

		PRK		East Asia & Pacific		Low income				Korea, Dem. People's Rep.

		PRT		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate was adopted by the EU Council on January 1, 1999: 1 euro = 200.482 Portuguese escudo. Please note that historical data b		Portugal

		PRY		Latin America & Caribbean		Upper middle income				Paraguay

		PSE		Middle East & North Africa		Lower middle income		WB-3 code changed from WBG to PSE to align with ISO code.		West Bank and Gaza

		PSS						Pacific island small states aggregate.		Pacific island small states

		PST						Post-dividend countries are mostly high-income countries where fertility has transitioned below replacement levels.		Post-demographic dividend

		PYF		East Asia & Pacific		High income				French Polynesia

		QAT		Middle East & North Africa		High income				Qatar

		ROU		Europe & Central Asia		Upper middle income		WB-3 code changed from ROM to ROU to align with ISO code.		Romania

		RUS		Europe & Central Asia		Upper middle income		The new base year is 2011.		Russian Federation

		RWA		Sub-Saharan Africa		Low income				Rwanda

		SAS						South Asia regional aggregate. There are no economies in South Asia classified as high income.		South Asia

		SAU		Middle East & North Africa		High income		Based on data from the Saudi Central Department of Statistics and Information under the authority of the Ministry of Economy and Planning.		Saudi Arabia

		SDN		Sub-Saharan Africa		Lower middle income		Demographic data (total population, life expectancy, fertility, child mortality, migration), education series, and HIV prevalence are reported separately for Sudan and South Sudan; see specific notes for other series. National accounts data exclude South		Sudan

		SEN		Sub-Saharan Africa		Low income				Senegal

		SGP		East Asia & Pacific		High income		Fiscal year end: March 31; reporting period for national accounts data: CY. Country reports using a blend of SNA 1993 and SNA 2008.		Singapore

		SLB		East Asia & Pacific		Lower middle income				Solomon Islands

		SLE		Sub-Saharan Africa		Low income		Fiscal year end: June 30; reporting period for national accounts data: CY.		Sierra Leone

		SLV		Latin America & Caribbean		Lower middle income				El Salvador

		SMR		Europe & Central Asia		High income				San Marino

		SOM		Sub-Saharan Africa		Low income				Somalia

		SRB		Europe & Central Asia		Upper middle income		Montenegro declared independence from Serbia and Montenegro on June 3, 2006. Where available, data for each country are shown separately. However, for Serbia, some indicators, such as those series for which data appear only for Serbia and not Montenegro--		Serbia

		SSA						Sub-Saharan Africa regional aggregate (does not include high-income economies).		Sub-Saharan Africa (excluding high income)

		SSD		Sub-Saharan Africa		Low income		South Sudan declared its independence on July 9, 2011. Data are shown separately for South Sudan where available.		South Sudan

		SSF						Sub-Saharan Africa regional aggregate (includes all income levels).		Sub-Saharan Africa

		SST						Small states aggregate. Includes 41 members of the Small States Forum. (Does not include the high-income countries Bahrain, Brunei Darussalam, Cyprus, Estonia, Iceland, Malta, Qatar, and San Marino.)		Small states

		STP		Sub-Saharan Africa		Lower middle income		The new base year is 2008.		São Tomé and Principe

		SUR		Latin America & Caribbean		Upper middle income				Suriname

		SVK		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate entered into force on January 1, 2009: 1 euro = 30.126 Slovak koruna. Please note that historical data are not actual eu		Slovak Republic

		SVN		Europe & Central Asia		High income		A simple multiplier is used to convert the national currencies of EMU members to euros. The following irrevocable euro conversion rate entered into force on January 1, 2007: 1 euro = 239.64 Slovenian tolar. Please note that historical data are not actual		Slovenia

		SWE		Europe & Central Asia		High income		Fiscal year end: June 30; reporting period for national accounts data: CY.		Sweden

		SWZ		Sub-Saharan Africa		Lower middle income		Fiscal year end: March 31; reporting period for national accounts data: CY. Authorities revised national accounts from 1999 to 2015.		Swaziland

		SXM		Latin America & Caribbean		High income				Sint Maarten (Dutch part)

		SYC		Sub-Saharan Africa		High income				Seychelles

		SYR		Middle East & North Africa		Lower middle income				Syrian Arab Republic

		TCA		Latin America & Caribbean		High income				Turks and Caicos Islands

		TCD		Sub-Saharan Africa		Low income				Chad

		TEA						East Asia & Pacific (IDA & IBRD countries) aggregate.		East Asia & Pacific (IDA & IBRD)

		TEC						Europe & Central Asia (IDA & IBRD countries) aggregate.		Europe & Central Asia (IDA & IBRD)

		TGO		Sub-Saharan Africa		Low income				Togo

		THA		East Asia & Pacific		Upper middle income		Fiscal year end: September 30; reporting period for national accounts data: CY.		Thailand

		TJK		Europe & Central Asia		Lower middle income				Tajikistan

		TKM		Europe & Central Asia		Upper middle income				Turkmenistan

		TLA						Latin America & the Caribbean (IDA & IBRD countries) aggregate.		Latin America & Caribbean (IDA & IBRD)

		TLS		East Asia & Pacific		Lower middle income		WB-3 code changed from TMP to TLS to align with ISO code.		Timor-Leste

		TMN						Middle East & North Africa (IDA & IBRD countries) aggregate.		Middle East & North Africa (IDA & IBRD)

		TON		East Asia & Pacific		Lower middle income				Tonga

		TSA						South Asia (IDA & IBRD countries) aggregate.		South Asia (IDA & IBRD)

		TSS						Sub-Saharan Africa (IDA & IBRD countries) aggregate.		Sub-Saharan Africa (IDA & IBRD)

		TTO		Latin America & Caribbean		High income				Trinidad and Tobago

		TUN		Middle East & North Africa		Lower middle income				Tunisia

		TUR		Europe & Central Asia		Upper middle income				Turkey

		TUV		East Asia & Pacific		Upper middle income		Value added is measured at producer prices up to 1999 and at basic prices from 2000 onward.		Tuvalu

		TZA		Sub-Saharan Africa		Low income		Tanzania reports using a blend of SNA 1993 and SNA 2008.		Tanzania

		UGA		Sub-Saharan Africa		Low income		Fiscal year end: June 30; reporting period for national accounts data: FY.		Uganda

		UKR		Europe & Central Asia		Lower middle income		The new base year is 2010.		Ukraine

		UMC						Upper middle income group aggregate. Upper-middle-income economies are those in which 2015 GNI per capita was between $4,036 and $12,475.		Upper middle income

		URY		Latin America & Caribbean		High income				Uruguay

		USA		North America		High income		Fiscal year end: September 30; reporting period for national accounts data: CY.		United States

		UZB		Europe & Central Asia		Lower middle income				Uzbekistan

		VCT		Latin America & Caribbean		Upper middle income				St. Vincent and the Grenadines

		VEN		Latin America & Caribbean		Upper middle income				Venezuela, RB

		VGB		Latin America & Caribbean		High income				British Virgin Islands

		VIR		Latin America & Caribbean		High income				Virgin Islands (U.S.)

		VNM		East Asia & Pacific		Lower middle income				Vietnam

		VUT		East Asia & Pacific		Lower middle income		Based on official government statistics, value added is measured at producer prices through 1997 and at basic prices from 1998 onward.		Vanuatu

		WLD						World aggregate.		World

		WSM		East Asia & Pacific		Lower middle income		Fiscal year ends on June 30; reporting period for national accounts data: FY. Data are revised from Samoa Bureau of Statistics and Central Bank of Samoa. The base year is 2008/09. Other methodological changes include increased reliance on summary data fro		Samoa

		XKX		Europe & Central Asia		Lower middle income		WB-3 code changed from KSV to XKX to align with ISO provisional code.		Kosovo

		YEM		Middle East & North Africa		Lower middle income		Based on official government statistics and International Monetary Fund data, national accounts data have been revised for 1990 onward. The base year has reverted to 1990.		Yemen, Rep.

		ZAF		Sub-Saharan Africa		Upper middle income		Fiscal year end: March 31; reporting period for national accounts data: CY.		South Africa

		ZMB		Sub-Saharan Africa		Lower middle income		The base year is 2010. National accounts data were rebased to reflect the January 1, 2013, introduction of the new Zambian kwacha at a rate of 1,000 old kwacha = 1 new kwacha. Zambia reports using SNA 2008.		Zambia

		ZWE		Sub-Saharan Africa		Low income		Fiscal year end: June 30; reporting period for national accounts data: CY. As of January 2009, multiple hard currencies, such as rand, pound sterling, euro and U.S. dollar are in use. Data are reported in U.S. dollars, the most-used currency.		Zimbabwe





Metadata - Indicators

		INDICATOR_CODE		INDICATOR_NAME		SOURCE_NOTE		SOURCE_ORGANIZATION

		NY.GDP.MKTP.KD.ZG		GDP growth (annual %)		Annual percentage growth rate of GDP at market prices based on constant local currency. Aggregates are based on constant 2010 U.S. dollars. GDP is the sum of gross value added by all resident producers in the economy plus any product taxes and minus any s		World Bank national accounts data, and OECD National Accounts data files.
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why [if applicable)

Developmental state, Developmental Network State

1975-1%
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social ok
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Overall, what conditions promoted Chile to aspire to become a devel

=  Regime and subsequent political ideology change (5 mentions);
the 1980s ushered in an era of pelitical participation and collabo
Failure of import-substituting industrialisation (1 mention): Th
then recent success of export prometing pelicies in East Asian cc
substitution ta the promotion of exports.
High lewvels of inequality (1 mention); After the regime change a
country with high levels of inequality, especially along class and
Political instability (1 mention): By the time the Pinochet dictat
alternate periods of democracy and authoritarianism implying hi
Strong foreign-exchange earnings (1 mention): One of the factc
become a developmental state was its strong foreign exchange ¢
fund its development strategies.
Respect for the Coherent, Disciplined State’s legitimacy (1 men
political collaboration in the aftermath of the Pinochet dictatorsl
successful developmental state.

Was there a specific event or trigger that influenced Botswana's deci
as a developmental state?

+  The end of the Pinochet dictatorship in 15950

5.

What was the policy mix adopted as part of becoming a developmen
time?

General Public Services
Executive and legislative organs, financial and fiscal affairs, external affi

the ministry of finance and Reserve Bonk octing os gatekeepers ensure
foctors with narraw interest while olso olfowing for a high degree of a

SINGAPORE

1. What are the mast comenon terms wsed, and
wihiy {If applicable)

2. Farwhich period is the cou

Theve Is some disagreement amomgst cutbonities os | The litersture suggests that Sing

heh, 1887 and 2000, Howe
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o whether Singapore was o De tal Stote ar
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1. What are the most common tarms uzed, and why
[if applicable)

2. For which peried is the country referred to a5 a developmental
state?

Amangst those autivars wito see Sagapore o5
Developmental State, the most common feims wed

lndopesdonce in 1553,

Fost genocide in 1984, Rwande government took on active rale in
rebuilding the country and directing development.

Developmental state

are; developmental Ohy-State or developmental
Siare.

3. Owerall, what conditions promoted Rwanda to aspire to become a developmental state?

2. Oweral, what conditions pramcted Singapore 1o aspine to became a deselopmental

The literature provides some clues as to the conditions faced by Singapore following its
general, it appsars that Singapore was a relatively better position at the eng of W, w
That said, there is not enough evidence in the extraction to identify the specific canditio
become a dewelopmental stake.
General Publc Serdces
= 3ythe end of colomial nele |2 mentions), Sngapone had inhered an efficlent
ith the instibutional structures and a competent administration in place, Sing]
its developmental agenda. Another important legacy of colondal rule was a strg

ST

Economic affairs

*  Fthic violence between Hutw and Tutsi as a result class divide and income inequality {7 mentions): Ethnic division were
enforced by the Germans and Belgian. The division between ethnicities continued post-independence in 1373 when
Habyarimana took power through o military coup. Awanda expenienced was of ethnic violence throwgh the 1970s
culmingting in genocide in 1554,
Increased dependence on agriculture [2 mentions]. Troditionally, Tuts! were the land-owners and cottle-farmers
wheregs Hutus were largely seen os peasant farmers. As g result, ar international drop in the price of the two main cash
crops [coffee ond tea) between 1955 and 1957 exacerbated income inequality and witimately led to the genocide.

Economic Atfale
= after the WWI, Singapore adopted an open mmigration policy (1 mentian) tg

4. Was there a specific event or trigger that influenced Rwanda's decision to become a developmental state or its trajectory a5
a developmental state?

Paolitical Regime
»  Following its independence from Great Britain in 1959, Singaporne joinec with 4

Malaysia, but was subsequently expelled in 1965, farming the city-state of Sing

Political Regime
®  (Genocide in 1954

palitical and exomoméc uncertainty |1 mention) and may have been one of thy
a oevelopmental state model.
FHousing & Commanity Amanities

E. What was the policy mix adopted as part of becoming a developmental state and how hawe these policies changed owver
time?

The colonial administration pakd btk atbention to the: need for low-cast housing. &s a cf
shortages in housing supgply during codonial rule |1 mention)

Zodlal Dynames

#  Zingapore had a fairty homogenous popalation |1 mention) with people of Chi
praportian of the population.

Others

»  Same authors suggest that colonial rule influenced Singapore’s wbanisation and city
ecdanial rule helped to engender an cpenness towards globalisation, setting the scen
the global ecancmy.

4. Was there a specific event or trigger that influenced Singapore’s decision to becamd
a5 a dewelopmental state?

Palitical Regime
*  Oreakewey from Mooysia in 1955 may have triggered polRtica amd econanmic o
Singapane ta become @ developmendal stote.

5 What was the policy mix adopted as part of becoming a dewelopmental state and hg
time?

General Publc Serdces

General public services

Executive and legislative organs, financial and fiscal affairs, external affairs:

Ownership of state-owned enterprises: The Government of Rwando has used State Owned Companies and party-gtatgls to
achieve developmental objectives (4 mentions). These companies, traditionally run by the politically connected elite, have
invested heavily in infrastructure (roods, telecommunicotion) and o myriad of other industries. They ore mandated ta achisve
certain developmental abjectives on behalf of the state.

= Although these companies pursue developmental goals, they are also vehicles for the political elite to
accumulote wealth (2 mentions). Some outhors note thot the close relationship between the party-statgls
and the stote refiects a form of state copture ond corruption. Newvertheless, there is o view within the
literature thot the ruling elite and corruption ore kept in check by the insecurity of the government’s
position. Forced to pursue developmental objectives to maintain political stability within Rwanda, the
litergture suggests thot economic development creates legitimacy for the ruling elite omongst the
citizenry.

= Stote-owned companies and party-siatgls are resourced with skilled and experienced leaders.

Palitical regime/economy: Although, the Government of Rwanda i on outharitarian regime, it hos odopted a “good enough

e
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4.1.2 Acquisition Mgt
4.1.3 Logstics Mgt
4.14 Diposal Mgt

4.2.1Cash Flow
4.2.2 Paym't of Suppl
4.2.3 Unauthorsed; etc

MND Trade & Ind

l3.1.2 Org Design

MND Science and Tech

MDD PMEE

MND Enviro

ND Min Res

MND GCI5

MD Tourism

MD Energy

MD Presidency

MND Police

MD B Educ

MND Justice

MND PSC

MND Health

MND Treasury

MDD PALANMA

MND Transp

MD Statis SA

L .

Level
Level 1

Level 2

Level 3

Level 4

Levels of assessment

Description

Non-compliance with
legal/regulatory requirements

Partial compliance with
legal/regulatory requirements

Full compliance with
legal/regulatory requirements

Full compliance and doing
things smartly




KFA 1: STRATEGIC MANAGEMENT

Mational Department: Trade & Industry

1.3.1 Monitoring & evaluation

Eastern Cape: Economic Development,
Environmental Affairs and Tourism (DEDEAT)

KPA 2: GOVERNANCE & ACCOUNTABILITY

Hational Department: Home

2.1.1 Service delivery improvement

Eastern Cape: Rural Develop

Mational Department: Minor:

2.6.1 Risk

Horth West: Agriculture

2.4.2 Fraud

Hational Department: Minerz

Horth West: Agriculture

KPA 3: HUMAN RESOURCE MANAGEMENT

Hational Department: Energ

3.1.2 Organisational dovelopment

Horthern Cape: Social Devels

Hational Department: GCIS

3.2.2 Recruitment & retention

Horthern Cape: Roads & Pub

Hational Department: Minor:

3.4.2 Disciplinary process

KwaZulu Natal: Department
Dovelopment and Tourism

Summary

In round 1.3 of the MPAT assessmencs, the Department of Trade and Indietry (the 4 regktored &
sothd upward trend with regand o the overall Key Ferformance Area of Strategic Management. It
abiity to mest the requiremenis of the 4t lewel on the Monitoring and Evaluniion standard
wamants a closer koo at pracs, siruchure, systems and cultire in the depatment that alloswed 1t
o register this achievement.

Treer gk has developed fs MEBE system oW a number of years, tasng is coe fom pobicy
frameswarks emanating from the cemire for govermment. It cusiomised these frameworks 1o prosde
ior s own complee organisathonal structure which & split between B divisions In the department.
and 14 public enthies that f supooms.  Thedr chosen WEE systerm contalrs strong elememns of
decontralisation to the programme and implementation agencies and divisions, wiile maintaining 2
ey effecttee co-ordnating cazabithy ab the core of the departrment, i the Office of the Dircctor
Gereral.  Becawse of thelr attention o matters of nbegration and alignment acrms various
manageTent systems and dayboday management acivity as well @& o deep commitTent to
capacity developmen:, the @) & in the process of develooing a strong oulture of “evaluatier:
thinking™ across all loyers of the organisation, moving MEE thinking to the oo of management
actheity, and geiting ceer the burdle of o perception that BEE i the resense and sobe resporsititiny
of a small group of technically! metrodologically focuesed people, detached from the malmsream
darytn-day operational responubilities of paticy making and Implementing them through creative
PICgramimis and profedts.

Tauing (I} effective |eadersnip and maragements (M a learming cubure that Is striving owards
achieving both operational and intellectual excellence; and [iH) escellent intemal organisational
commaTicxions & points of desarune, the dii has come up with a number of Innevation with
respect o it uthonalising MBE across the department and the refesant entides. The four ro@ble
ones that recetve aitertlon in this case swdy & (a) the publication of iz Standard Dperating
Frocedures (SOP3) for Flanning and Recoring, ensaring standandisation across the Ot family e
matters nelated to strategic management and reparting; i1 1S inbemal rating syatem that connects
the discusion re organisational perlermance whh that of individel perlormance; o) the
assesuments and guidance prowided by the Strategy Unit to guide the Operations Commithee re
realisation of srategy. adaptation 1o be made as well a5 kessons 10 be lennt; and finally ) 1ts
multi-pear Evaluation Flan, that allowed It to be one of the sy depantments cut of the blocks
wehiEn the Mational Evabartions Flan became a realiny.

Context and background

Theer it & responsizie for adminitrating 45 bodies of diverss Legslation, Including the Broad Based
Elack EcononTic EmpowerTen: Act, 2003 (Act Mo 53 of 2003); the Comparies Act, 2008 jAct Ho. 71
of BBE the CopyTight Act, 1578 [ACt Mo, 58 of 1978, Consumer Frotection Act, 2008 (Act Ho. B8
of 7008); the Liquar Act, 2003 (4ct Ho. 55 of 2003) and the Lotteries Act, 1997 [ACt Ho. 57 of 1997)
aoememion but a Tew by way of examplbe.

#Much of the wors of the o & done through the nunning of Incenthve schemes, e.g. the 121 Tax
Incermive, which alms to suopor: invesment - manutacturing msets to improse the productidty of
the Sourh African manutfacturing sector.  This scheme alone approved 12 projects to the walue of

et ments worth RI0L2 illion during the 2012413 financial year. Likewise, Imsestment
worth A1 billion was secuned from the Busines Prooess Services (BFS) Incenthee Programme and 4
500 jobe created through this vehicke.  These incenthe schemes are respamible for the bula of the
tirancial espenditure of the depariment and as such atiracs significant atierion from oearsknt
bodics such os the Oifioe of the Audhor General and Farllament and specifically the Fortfolio
Commitiee for Trade and Indietry. The need for proper infommation 1o use in these accountabiliny
processes ho theredone been long established, and the wility of information for declision. making &
wiially well appreciated.

Description of the department and process

The Demarment of Trade and Indstry the dtl) & a crivical pliyer In achleving South Africa’™s
ohjectivs with respect to economic growth and job creation. 1T 5 concemed with tamsformTing
ther exonomy inbe a dynamic and globally competicthe one, working towards creating an Imestment:
el ronmen, inter affs Cwough industrial development, that 6 atiractive from an economic
porspective, willst simultaneously encouraging the broadening of economic participation acnoss
differen population groups and segrments in our sockety, and & more egalitarian spread of the spolls
of 5uch eoonomic growth. A wch the gt & geaned towards Spporting the Minkter for Trade and
Industry wirte dethvery and erformance agreement relate o Dutcome 4 (Decent employment
throagh inclushes growth) in terms of the Gosemment’s Programme of Action.  The il Fas bead
demartment stafis for sub-metoot 2.3 Sector sitategies o support growth of lobour mbensher
docusiTies; bl 4.1 SpDoT for exports ond iMoot competing sechors; sub-mEpe 4.2
Increased share of World Fopgee—gx well o5 sub-output &1 Reduced constraints and improved
SUDEOTT ho SAMVES and Co-ons in the Programene of Action.

D oo its wide remd, the dti is strectumaly comabox. 1t 15 organbecd @n clght divisions, and
suppons 14 public entlties.  To emure workability In this complexdty s philosophy & one of
decentralisation with strong integration camabifty at the centre of the depanment. The Groun
Chiet Ooerating Dfticer (GO0} and the varicas sbrategy and reporting untis siiusted in her office &
a critical part of this inbegratiwe capacity.

Trer dtl sois Migh store ol Capacity development,  This orantation 15 guided by thelr Mision
Statement in which they set out to “contirually improve the skills and capabilities™ of the
deqartment in onder to “effectively deliwer on s mandate™. The promotion of a “profesdonal,
effical, dynamic, competithe and ostomer faoused warking emdronment ™ & elevated to one of
the department s strategic objecthes. During the mediem-term perked cosered in thks particular
renoring cyche “ersuring strengthened leadershio and capaciating the departmem™ has besn one
of tha dti's ey focal areas. With a staft retention rane of 54, and no recent changes at the heim,
the ol can be deemed a stable deparment, with considerasle orsanisational memony and
maturity. The organtation has deseboped a repuration of being an emploer of choloe in the public
sector, A5 such i attracs h cilire spplications and 1 & aobe S0 ke 05 vacancy rate down to
about B, rotwithstanding the selasbeg small mool i witkch 12 1s hunting dor undersuoplied skils, and
whien It competis In many instances with the private secior for thoue sadlls.

the dbl fos recercly revieed the erganisatioral walses £ owanks 1o inculcate.  Previoely the
emphaals was on “deftvery”, “trust™ fand respect) and “integrity™.  Deeming that they haee
adequately imermatised those, the bar has noss been rtsed to foos on “Operatioral excellencs™,
“Imellectual excellenos™ and “quality relatiorshis™ as ey values 1o be pusued.  Tenminclogy
wsed qube widely 1o descrice the cuture of the organkation induge: leaming onganisathon;
Continuos Impnovement, informmation rich; nesults-driven; compliants Inndsacive; and erbrcing of
crange fiexble. With qualiies in s organkational odture such as these, e dtl & no sranger in
raking In the awands: Best govemment department for sefting up row sySEEMS b0 IMpRove senvice
dotteory; best help desi; bes intemship programme, #4c

These features ooviously serve the: deparment well in terms of sooring well n the WPAT proces, a
process tat has compliance at s core, and & premised on a Learming and continual improvement
apormach. It 1s the feprovement that the dti has shown since the previous cgcle In terms of the




: : Academics
Expertise/ Social [T

compact Business/Private sector

: CSOs
Departmental evaluation &

research outputs

Survey results

Scientific research outputs Media reporting

International agencies Case studies
Citizens Attitude and

Scientific reports views/lived perception surveys

experience Community
reporting




Capable State

Equality and
prosperity

Equalization of

Race relations

(indicatars)

3

Efficient uze and
distribution of
TESOUTCES

Bureaveratic capacity

Sacial Trust
.

Institutional Trust

appartunity

Social cohesion

(indicatars)

Public policy making
and implementation

Service delivery

_

Revenue generation

Ethical State

Democratic [ Political
stability

SOCIALINCLUSION

Econamic Social/ interpersanal

integration integration

Nation building
(indicators)

Social Trust .

[ Institutional Trust }

[}

Developmental State

Quality of Life Economic
Prosperity Equality

]

7 National priority outcomes

.

Civicengagement
(indicators)

Social cohesion ]

Social Trust

(indicators)

)

Institutional Trust

Active citizenry
(indicators)

.T

k

Constitutional rights

and responsibilities

[
Social Justice

Social policy
intervention

Economic policy
intervention

Environmental policy
intervention

Development Planning

Economic recovery Flan
ODM

Single public service

4IR / Digitization

Spatial transformation
Other focused interventions




INPUTS —

Budgets,
staffing and
other available
resources.

ACTIVITIES — OUTPUTS — QUTCOMES —

Series of
activities
undertaken to
produce
goods and
services.

Goods and
Services
produced and
delivered,
under the
control of the
implementing
agency.

Not fully
under control
of the

implementing

agency.

FINAL
CUTCOMES

Changes in
outcomes with
multiple
drivers.

Implementation (SUPPLY SIDE) Results (DEMAND+SUPPLY)




6 step policy process Evidence type

1. The decision to develop (or amend) policies, Contextual analysis ; Diagnostic evidence;

regulations or legislations in order to address an Monitoring evidence (incl. administrative data e.qg.

identified social or economic problem crime and health statistics); Quantitative evidence
(e.g. Surveys, Statistical Publications by Stats SA);
Qualitative research (e.g. interviews, focus groups);
Evaluation evidence; Stakeholder positions on the

policy

. An initial assessment involving: Forecasting; Diagnostic research evidence;

Problem identification and root cause analysis Diagnostic evaluation; program theory; Program

Identification of options for addressing the problem  Pplanning; Cost benefit / economic analysis; Standard
Rough evaluation of the costs and benefits of each  costing model; Outcome mapping on different

option for different social/economic groups target groups

3. Agreement on the basic option and finalization of Resource planning; Stakeholder consultations;

the draft policy initiatives, regulations or legislation in a Monitoring and evaluation evidence; International
process that includes consultations and a continual case studies; Diagnostic research evidence

review of the impact assessment as the proposals

evolve




6 step policy process Evidence type

4. Development of final impact assessment that Monitoring evidence (incl. administrative data);
provides a detailed evaluation of the likely effects of Trend analysis; Cost benefit analysis; Impact
the legislation in terms of implementation and evaluations; Intra/inter-departmental and
compliance costs as well as the anticipated agencies inputs

outcomes

5. Publication of the draft policy initiatives, Stakeholder consultations; Citizens views
regulation or legislation for public comment and
consultation with stakeholders

6. Revision of the draft and final assessment based Political and stakeholder positions
on comments from public, stakeholders — for
approval




(Co)Production

Management

Knowledge governance Evidence bases = body of

Relevance for policy and
knowledge
Stability at the

practice
Political-Administrative O DPME | Evidence Matrix
Interface

& Outcome

Q

Filtering

mm

POLICY BRIEF

TRUST IN
GOVERNMENT




Persistent public sector research challenges

Public officials not recognized as knowledge producers Public sector (in)capacity

Culture of outsourcing in SA public sector without Disengagement from production process
engagement with knowledge production process

Silos and mandates as turf battles Incoordination, poor integration &
alignment
Growing demand from policy champions for reliable, Demand side evidence needs is growing

timely and quality evidence/knowledge

Accountability challenges; stakeholder engagement; Accountability, responsiveness,
consensus building inclusivity

Value for money of contracted work not sufficient/efficient Publically funded research not regulated



~ Reflectiononbroadercontedt
© Tensdiona  Tosstomatondl

STRATEGIC
*  Policy advise/advisory body
e  Coproduction = collaborative partnerships
* Planning across Government must take
into account lived realities
e  MA&E not currently approached as a
strategic source of evidence
Public sector knowledge management

Evidence as
public good not
considered

No direct link
between
evidence and
policy impact

TECHNICAL
e Research infrastructure for public officials:
repositories with curated knowledge
resources generated for public sector
e Evidence synthesis methodology

¥ planning, monitoring

& evaluation
Department:

Planning, Monitoring and Evaluation
REPUBLIC OF SOUTH AFRICA
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