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Implementing 
organisation(s) 

National School of Government 
(NSG) 

Duration Operational implementation 
period of the Public service 
training & capacity building 
programme: June 2016 – June 
2021 

Project 
partners 

AMDIN 
African Union (AU) 
All recognised MDIs within African 
Union Member States  
Key supporting organisations: 

 Public Service Departments,  

 Institutes and Schools of Public 
administration at Universities,  

 African organisations that deal 
with public service capacity 
development issues as the 
main focus of their mission, 
and  

 public sector policy research 
units at national or regional 
levels  

Location African continent 

Keywords Capacity building, Public sector, 
Governance 

Contract 
number 

ZA/DCI-AFS/038-276 

 

 
Project Description 
In 2017, work started on the development of an 
African Charter programme on the Values and 
Principles of Public administration.  The 
programme intends to popularise the Charter and 
promote its embeddedness within the African 
public service across various regions on the 
continent for an effective and people-centred 
public service.  It targets public servants at various 
levels in public organisations.  
The programme objective is to assist participants 
to have a broad understanding of the Charter and 
how it relates to their daily work. Therefore, this 
programme will assist Public Servant Agents to 
gain insights into the efforts required for building 
a public service that is people-centred, share 
experiences and embed the concept of African 
Renaissance in the public service while promoting 
our ‘Africanity - our pride of being Africans. In 
addition, it will promote the use and development 
of the Charter on the Values and Principles of 
Public Administration on the continent.  
 
The Charter has seven Chapters but for the 
purpose of this programme, the focus is mainly on 
the following four chapters: 

 Chapter II: Duties of the public service and 
administration; 

 Chapter III: Code of conduct for public 
service agents; 

 Chapter IV: Rights of public service 
agents; 

 Chapter V: Management and 
development of human resources. 

 
The programme contains ten (10) modules 
covering: 

 Overview of the African Charter; 

 General duties of public administration; 

 Users’ rights within the public service; 

 Modernisation of the public service and 
administration; 

 Code of conduct for the public service; 
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 Public service agents’ rights; 

 Management and development of human 
resources; 

 Public financial management; 

 Institutionalisation of a culture of 
accountability; 

 Effective, efficient and responsible 
management of resources. 

 
Course outcomes include: 

 Describe the context in which the African 
Charter on Values and Principles of public 
administration was developed; 

 State the role and importance of public 
administration in a modern state; 

 Identify public services users’ rights and apply 
laws and regulations that guide the public 
service; 

 Explain the importance of modern and 
innovative procedures and systems for the 
public service; 

 Use the measures and mechanisms that 
prevent and combat corruption in the public 
service by promoting accountability and 
appreciation of their relevance in a public 
organisation; and 

 Apply the basic principles that promote 
equality, effectiveness, efficiency and 
responsibility in the use of resources. 

 
AMDIN MDI partners will be used to roll-out the 
programme on the continent.  AMDIN is a 
network of management development institutes 
(MDIs) of Africa.  The purpose of AMDIN is to be a 
network of African government MDIs so as to 
create a platform for the African MDIs to 
articulate their collective voice and promote 
mutual partnerships, peer support and 
collaboration in the development of leadership 
and management capacity in response to the 
needs of the African people and their 
governments. 
 

 

 

Contact  ADMIN secretariat functions is 

provided by the National School of 

Government in South Africa.   

Contact details for AMDIN are as 

follows: 

Email: secretariat@africaamdin.net 

Tel: +27-(0)12-441 6179 

Fax: +27 (0)12-441 6040 

Website:  https://amdin.africa/ 

Website  
& social 
media 

thensg.gov.za 
 

@thensgZA 
 
The National School of 
Government 

 
https://amdin.africa/  
 

@EUinSA 
@EuropeAid 
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